Smart Monitoring with
Homely Connect

A service portal designed to improve
Heat Pump visibility

Reduce call-outs and delight customers

Early fault detection
Pre-empt customer calls with automatic alerts for potential heat pump
issues.

Problem-solving
Proactively diagnose problems using accurate historical and live data.

Remote parameter changes
Make settings adjustments remotely before they escalate, reducing the
number of call-outs.

Brand agnostic
Visibility of all your heat pump installs in one portal, regardless of brand.




